*Medical & Prescription
*Premium Saver
*PDental
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*Life & AD&D




United HealthCare-Medical and Prescription Drugs

Medical Plan Option

Services

BCXO K5 NAVIGATE HSA

In-Network Only
$0(child up to age 19)/$25

Physician Visit:
Specialist Visit $75-Referral Required on File
Virtual Office Visit
$0
Deductible
- Individual $500 per Individual
= el $1,000 per Family
OOP Max
- Individual $4,000 per Individual
= feiiitlly $8,000 per Family
Coinsurance 80%-In-Network
Lab and X-ray 20% after Deductible
Imaging (MRI, Pet, CTs, etc.) $500 Copay
Preventive Care 100%
Urgent Care $100 Copay
Emergency Room $500 Copay
Hospitalization 20% after Deductible
30 day 90 day mail order
Prescription Drugs
$10 $25
- Tier 1 §62.50
25 :
- Tier 2 $
$50 $125

- Tier 3




MEDICAL RATES

: : Total Employer Employee Employee
M 1T
edical Tier Monthly Rate | Contribution | Monthly Rate | Bi-Weekly
EMPLOYEE ONLY $704.20 $704.20 $0.00 $0.00
EMPLOYEE +
: 4.2 : 189.04
SPOUSE $1,512.30 $1,134.23 $378.07 $189.0
EMPLOYEE +
1,185. 1 : 118. 2
CHILD $1,185.55 $1,066.99 $118.56 $59.28
EMPLOYEE +
1,185. 48.44 237.11 118.56
CHILD(REN) $1,185.55 $948 $ $
FAMILY $2,005.58 $1,504.19 $501.39 $250.70

***Prior Authorization may be required. Specialist require a referral on file.

*Provider Finder*
Website: A

www.myuhc.com

Network:
NAVIGATE-HMO-TEXAS ONLY
PCP Referral Required

Please refer to your benefit summary for full plan details
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SECONDARY INSURANCE CARD

- PAYER ALLIANCE

Secona. » Medical Plan

Please see the reverse side of this card for how to file a claim. This plan is a Secondary Payer to
\_ the member's major medical plan.

Premium Saver

1116-XX 1075 IC(BULK) 730e825ba28f-13948— M(Payer ID: 01757)D()V/()

20160909T06 Sh: 0 Bin 1
JO9C Env [14] CSets 9 of 38

S S S R B N NN BN BN NN NN BN BN BN NN BN BN BN NN NN BN BN BN N N

8¢ J0 6 s1©SO [1L] AU3 D60r

L ulg 0 -US 90L6060910¢

0A0a(zs210 i 1eked)N -—8¥6E L-1822aG2820€ L (NI OVOL XX-9LLL

G

f—_-_-_-_-_-—_-—_--_-_-.-

Claims Submission

Change Healthcare
Payer ID: 64090
Submit Electronic Claims to:

SoftCare
Payer ID: 01757

Submit Electroni#
www.softcare.c

P.O.Box 211747 C) Q)
Eagan, MN 55121 (b\
888.888.2519 E

www.morganwhite.com

Mail: A
Amfirst Insur eCompan;vQ \'\

{ Eligibility
To confirm edigibility, verify benefits or

check t tus of a claim, pleasecall
AmFir rance Company at

@ o

L individual named has enrolled in
e Insurance Program of the Group
identified on the front of this card.
This card is foridentification
purposesonly andis nota
guarantee of coverage.

Benefits are paid to the provider.

“l-————-———-———--—--—-—-—I-l"'



GROUP SUPPLEMENTAL INSURANCE

What is the AmFirst Insurance Company Premium Saver Plan?

The Premium Saver is an employer sponsored group supplemental (secondary) insurance plan which is designed
to help reduce the cost of group medical coverage.

Who is Morgan White Group?

Morgan White Group is a TPA (third-party administrator) who administers billing, eligibility, and processes claims for
your Premium Saver Plan. MWG Administrators will be on the top left corner of your monthly billing statements.

’ ’ ’
Owv Claima Process 1 Sumple!
The employee simply presents their primary and secondary insurance cards every time they see their provider.
The provider and insurance carriers do all the work and the member pays the final bill.

This is called the Two-Card System!

1. Member Shows Both Cards
Gives both primary & secondary cards every
time they see a provider.

In order for claims to be filed with the
insurance carriers, the provider must have
the insurance information in their records.

4. Premium Saver Pays Provider
Secondary insurance carrier processes 2. Provider Verification
claim and sends payment & EOB to the Verifies coverage with both
provider. A copy of the EOB will also be insurance carriers.
sent to the member.

3. Provider Files the Claim
Once the provider has received the major

medical’s EOB, the provider will submit the
claim to the secondary insurance carrier by
filing electronically or by paper.

L]
Client Portal Group Portal
Premium Saver clients can register and view or download their Group Administrators:
Explanation of Benefits by visiting: To manage the group’s eligibility, visit:
https://my.mwadmin.com/register/insert group number here www.groups.mwadmin.com
The group number is required for the registration process. Members can First time setup will require the group number,
obtain the group number from the Group Administrator. which can be found on the monthly invoice,

The Client Portal only stores processed claims. If a member does not see a claim, they or call Customer Service at

will need to follow up with their providers to verify that the secondary insurance is 1-888-888-2519

listed correctly in their system. Requests for claims can be submitted to our office.

Benefits, Eligibility, and Claims: 1-888-888-2519

Premium Saver 201804



Health Plans
UnitedHealthcare

Navigate® HMO
Utah

Find a provider
in 10 easy steps.

UnitedHealthcare Navigate HMO plans include physicians
who collaborate to help manage your health.

Start here.

Go to myuhc.com®.

Click on “Find Medical and Mental Health Providers and Facilities.”
Click on “Medical Directory.”

Select the type of provider by clicking “All UnitedHealthcare Plans.”

Scroll down the list of plans and select “Navigate HMO / Navigate Balanced HMO / Navigate
Plus HMO.”

Click on “Change Location” to update your ZIP code.
Click on “People.”

Click on “Primary Care.”

Choose which type of primary care provider.

If you already know the doctor name, medical group or hospital you are looking for, enter that name in
the open search field and click “Search.”

6000 ©OO0OO

Things to note:

* |f you do not have a doctor’s name, specialty, facility name or medical group in your designated ZIP code area,
or you are searching for a new one, click on the “People” tile and follow the steps to find a new doctor.

¢ You will need to select a primary care physician (PCP) at the time of enrollment. If you do not select a PCP
during enrollment, a PCP in your geographic area who is accepting new patients will be assigned for you.

* Once you have selected your PCP, click on the “Enrollment Information” tab.
CONTINUED

'w UnitedHealthcare
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Under the Enrollment Information tab, you
will find the Provider ID number. Please
indicate the primary care physician's
name and 10-digit ID number on your
enrollment form.
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: Important: Some PCPs may have
more than one ID number based on

Y e 230 their medical group, location or hospital

o

]

[+

affiliation. Pleass be sure you select the 1D
s number that aligns with the medical group,
location and hospital of your choice.

IMPORTANT-REFERRALS

If you are seeing a specialist currently, you will need to have a
new referral on file as of October 1st or after. If you see a specialist
without this referral, you will not get coverage for that visit. A
referral must be on file. A referral is valid for 6 months or some-
times for only a certain number of visits. You will need to keep an
updated referral on file.



In Network Urgent Care Clinics as of 8/1/2019

( Premier Urgent Care-Waco/China Spring \

« Nextcare Urgent Care-Waco
o Urgent Care TX-Cleburne

o Integrity Urgent Care-Cleburne

e Carenow-Burleson

o /

'ﬂ UnitedHealthcare
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Premier is now

PREMI In-Network with
ER & Urgent Care United Healthcal'e,

W, BOSITRe . Care
Facebook comyiesswaltrmorecane

e in both our ER

and Urgent Care.



In Network Lab Test Provider Finder

IdealM

RI-Waco

Every MRI, $497 or less

We've got the anfidote for high
deductibles. Whether your insurance
company pays, or you are paying out of
pocket, the most we ever charge is $4%7.

Covered by insurance

We are an in-network provider for most
insurances and health plans. You can see
the full list below.

(3

)

No hidden costs or fees

Qur price covers the cost of the scan, all
materials including contrast, and the
radiologist that interprets your scan and
provides the results. You won't get a
surprise bill from us in the mail.

Flexible payment options

We believe everyone should have access
to quality care. We've partnered with Care
Credit to provide financing for most
patienfs. We also offer a financial
assistance program.

A United Health Care

Out-of-Network with Special Discounts Available



Virtual Visits.

Tools
Virtual Visits

See a doctor whenever, wherever.

When you’re sick and need care quick, a Virtual Visit is a convenient way to

start feeling better faster.

With a Virtual Visit, you can see and talk to a doctor via mobile device or
computer — 24/7, no appointment needed. The doctor can give you a
diagnosis and prescription,* if needed. And with a UnitedHealthcare plan,

your cost is $50 or less.

To get started with a Virtual Visit, go to uhc.com/virtualvisits.

Get care in 20 minutes or less.

Use a Virtual Visit for these minor medical needs:

» Bladder infection/Urinary tract infection ¢ Rash

¢ Bronchitis ¢ Sinus problems
e Cold/flu * Sore throat

* Fever ¢ Stomachache
¢ Pinkeye

Prepare for your Virtual Visit.
Have these 3 items ready to register and complete your Virtual Visit:

e Health plan ID card
* Credit card
* Pharmacy location

* Prescription services may not be available in all states.

** Based on analysis of 2016 UnitedHealthcare ER claim volumes, where ER visits are low-acuity and could be treated in a Virtual Visit, PCP,
or urgent/convenient care setting.

Virtual visits are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when
services are delivered through a Designated Virtual Network Provider. Virtual visits are not intended to address emergency or life-threatening
medical conditions and should not be used in those circumstances. Services may not be available at all times or in all locations.

Insurance coverage provided by or through UnitedHealthcare Insurance Company and its affiliates. Administrative services provided by
United HealthCare Services, Inc. or their affiliates. Health Plan coverage provided by or through a UnitedHealthcare company.

n Facebook.com/UnitedHealthcare u Twitter.com/UHC Instagram.com/UnitedHealthcare E YouTube.com/UnitedHealthcare
MT-1166889.0 2/18 ©2018 United HealthCare Services, Inc. 18-7133

Virtual Visits can save
time and money.

An estimated 25 percent of ER visits
could be treated with a Virtual Visit
— which brings a potential $1,700
cost down to $50.**

'JJJ UnitedHealthcare



Health Management

Behavioral Health

Now it’s easier than ever to see
a behavioral health professional.

Behavioral health virtual visits provide quick and easy access to behavioral
health professionals from your mobile device*, tablet or computer.

The value of behavioral health virtual visits:

* You can connect with a provider from the comfort of home.
» Convenient appointment times accommodate busy schedules.

* They're part of your behavioral health benefit through UnitedHealthcare.
Costs and coverage may vary—please check your benefits for details.

Use a behavioral health virtual visit for needs such as:

* Depression * Addiction
* Anxiety * Mental Health Disordersand Counseling
* ADD/ADHD

To schedule a behavioral health virtual visit:

o Visit myuhc.com®. o Refine yoursearch.

Visit myuhc.com and sign in or register foran account. Refine search as needed, and choose a provider
with the “telemental health provider” designation.

o Find a doctor.
Click Find a Doctor >Mental Health Directory > o Call the provider.
People >Provider Type >Telemental Health Providers. Call the provider to set up a time.

* Data rates may apply.

Virtual visits are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when
services are delivered through a Designated Virtual Network Provider. virtual visits are not intended to address emergency or life-threatening
medical conditions and should not be used in those circumstances. Services may not be available atall times orin all locations.

Insurance coverage provided by or through UnitedHealthcare Insurance Company orits affiliates.

Administrative services provided by United HealthCare Services, Inc. or their affiliates. ' .
[ Facebook.com/UnitedHealthcare ] Twitter.com/UHC [5] Instagram.com/UnitedHealthcare [E] YouTube.com/UnitedHealthcare Un]_tledl Iealthca,re

MT-1112566.25/18 ©20 18 United HealthCare Services, Inc. 18-8027




Pharmacy
OptumRx

Using your
pharmacy benefits.

OptumRx® is your plan’s pharmacy services manager and is committed
to helping you find cost-effective ways to get your medication(s).

Set up your online account

Once registered on myuhc.com,® access the pharmacy section to:
* Manage your home delivery medications.
* Set up email or text message' reminders.

e Check your order status.

Use the UnitedHealthcare® Health4Me® app

Manage your prescription benefit and home delivery orders with the Health4Me
app on your smartphone or tablet.

Use a network pharmacy

Be sure to fill your prescriptions at a network pharmacy, otherwise they may
not be covered or you may pay more.? Finding a network pharmacy is easy:

e Log in to myuhc.com. Or, use the Health4Me app.

e Or call the number on your health plan ID card.

CONTINUED
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Home delivery from OptumRx.

Use OptumRx home delivery to help manage the medications you take regularly. Home delivery is safe,
reliable and offers the following advantages:

Cost savings. Convenience. 24/7 access

You may pay less for your Get free and reminders.
medication with a 3-month standard shipping. Speak to a pharmacist any time, any
supply through OptumRx. day. Set up medication reminders.

Choose home delivery.

By going online: By phone: By ePrescribe:
Visit myuhc.com, register Call the member phone number Ask your doctor to send
and follow the simple on the back of your plan ID card. an electronic prescription.
step-by-step instructions. I's helpful to have your plan ID card

and medication bottle available.

You may be able to refill your home delivery prescriptions automatically through the Hassle-Free Fill program.

If you need your medication right away, ask your doctor for a 1-month prescription to fill at a local pharmacy
and a 3-month prescription you can use to set up home delivery.

Making medication decisions.
Use the UnitedHealthcare prescription drug list (PDL).

The PDL is a list of your plan’s covered medications. The medications are organized into cost tiers.
Choosing medications in lower tiers may save you money.

Cost tier Includes Helpful tips

$ LLower-cost medications. Some brand- Tier 1 medications have the lowest out-of-pocket

Tier 1 — Lowest cost name medications. costs. Consider generic alternatives.

$$ Mix of brand-name and generic Tier 2 drugs may cost less than Tier 3 drugs.®

Tier 2 — Mid-range cost ~ medications.

$$S Highest cost brand-name medications Many Tier 3 medications have lower-cost options

Tier 3 — Highest cost and some generic medications. in Tiers 1 or 2. Ask your doctor if they could work
for you.®

Some Connecticut plans have a fourth tier that includes higher cost brand-name and generic medications,
as well as non-preferred brand-name and specialty medications.

Save money.

Generic medications usually have a lower co-pay than brand name medications. Ask your doctor if there
is a generic alternative for you.

Compare prices.

Search for lower-cost alternatives. Just log in to myuhc.com. Or use the Health4Me app.

2



Tips.

Know your plan.

Your plan may require one or more of the following for

your prescription to be covered: )
Log on to myuhc.com see if

Prior authorization — approval to get a medication. you could save. Or use the

Step therapy Health4Me app.

(First Start for NJ plans only) — trying one medication before another.

Quantity limits — only a certain amount of the medication
is allowed for coverage.

Talk to your doctor.

When you talk with your doctor, use the Health4Me app to confirm coverage and costs.
You can also talk about what you need to do to get your medication.

BriovaRx®,
the OptumRx specialty pharmacy.

You may be able to use BriovaRx, the OptumRx specialty pharmacy. BriovaRx is more than
just a way for you to get your specialty medications. We provide ongoing support to help you
manage more complicated conditions..

Your plan may also include.

Your plan may include the cost-saving medication home delivery program below.

With each of these programs, you are allowed a limited number of refills at your current
pharmacy. Then you must take action.

Mail Service Saver Mail Service Saver Plus Mail Service Member Select

Switch to OptumRx home Switch to OptumRx home Switch to OptumRx home delivery or tell OptumRx you
delivery or you may pay more. delivery or you will pay the want to keep filling at retail. If you do not let us know
full price for your medication. your choice, you will pay full price for your medication.




Pharmacy
Specialty Pharmacy

Welcome to the UnitedHealthcare
specialty pharmacy program

Specialty medications are important to maintain or improve your health.
Our specialty pharmacy program has the resources and personalized,

condition-specific support to help take care of your condition.

What is a specialty medication?

A specialty medication is used for complex, long-term conditions that require
extra care and support.

It may be injected, inhaled or taken by mouth and:
* May need more education and support for best management.
* May need special storage or shipping.

* May not be available at retail pharmacies.

BriovaRx: A specialty pharmacy to
meet your needs.

BriovaRx®, the OptumRx® specialty pharmacy, offers support to help you with
your condition. Take advantage of personalized patient support—at no charge to
you—from a team of pharmacists and nurses who specialize in your condition.
You'll also have:

e Pharmacists ready 24/7.

* Support through clinical programs that help you remember
to take your medications.

* Any medication-related supplies at no extra cost.
* Refill reminders.

* Timely delivery in private packaging.

+

Specialty Medication
Resources

Customer service

Call the toll-free member phone
number on your health plan

ID card or call BriovaRx at
1-855-4BRIOVA (1-855-427-4682).

Online at myuhc.com or at
BriovaRx.com

Look up information specific to your
medication or condition and find
extra resources.

CONTINUED
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Guiding your health journey under the pharmacy benefit.

We understand the challenge of living with and managing a complex health condition.
That’s where our specialty pharmacy program comes in, to help you every step of the way.

=
)

n Facebook.com/UnitedHealthcare u Twitter.com/UHC Instagram.com/UnitedHealthcare E YouTube.com/UnitedHealthcare

Getting started.

Call BriovaRx at 1-855-4BRIOVA (1-855-427-4682)
to enroll in the specialty pharmacy program.

Pharmacists and patient care coordinators are
ready 24/7 to take care of everything, including:

* Transferring your prescription to BriovaRx.
* Helping find affordable ways to get your medication.

¢ Helping take care of any side effects.

One-on-one support.

BriovaRx experts are there for you by phone any time
you have questions about your medication, side effects
or treatment. But the support doesn’t stop there.

BriovaLive® lets you get face-to-face with your care
team. Ask for a real-time video chat with a

BriovaRx expert in your condition. Your personal,
confidential appointment gives you as much time

as you need to ask questions from the privacy of your
home. You can even record your chat to review later
or to share with your caregivers.

BriovaCommunity™ can help you feel more
connected to others with the same condition and

give you a chance to learn more about your treatment.
BriovaRx patients with your condition share their
treatment experiences through personalized videos.
You'll also see videos with advice from other experts,
like BriovaRx pharmacists.

©2019 United HealthCare Services, Inc. 83086-032019

Working with your pharmacist or nurse.

Be sure to follow your care plan and tell your
pharmacist or nurse about any new medications
you’re taking or any changes or in your therapy,
such as:

* Side effects.
* Forgetting to take your medication.

Your pharmacist or nurse can also help you find
wellness programs to stay on track.

Staying on track.

Quick and easy refills.

With a phone call reminder a few days before your
next refill, it’s easy for you to fill your prescription.
You can even sign up for text message reminders
online or by phone.

Fast, safe delivery.

With BriovaRx, shipping your medication is quick,
easy and safe. Refrigerated medications will be
shipped overnight to the address you choose in

a temperature-controlled package. Others will be
shipped within 1-3 days. Supplies will also be sent
at no extra cost.

Save more money.

BriovaRx can only fill your specialty medications.
Use your home delivery or retail pharmacy for your
other prescriptions. You may be able to save if you
use lower-cost choices and use home delivery.

'ﬂ UnitedHealthcare



If you need care.

%> Know where to go.

See your primary care provider whenever possible.

Your primary care provider usually has easy access to your records, knows the bigger picture of your
health, and many offer same-day appointments to meet your needs. When seeing your provider is not
possible, it's importantto know your quick care options to find the place that’s right for you and help
avoid financial surprises.

Quick Care Options Needs or Symptoms Average Cost!

24/7 Nurse Line ¢ Choosing where to get medical care.
Call the toll-free member phone » Finding a doctor or hospital.

numberon your healthplanIDcard ¢ Healthand wellness help. -
for expertadvice. ¢ Answers to questions about medicines.

Virtual Visits e Cold

Anywhere, anytime online : E:ver
doctorvisits. Tolearnmore, e Pinkeye
visituhc.com/VirtualVisits. e Sinus problems
. .. e Skin rash
Convenience Care Clinic e Fllishot
Treatment that'snearby. * Minor injuries
e Earache

e Low backpain

Urgent Care Center e Respiratory illness (cough, pneumonia, asthma)
. e Stomach illness (pain, vomiting, diarrhea)
Quick after-hourscare. o Infections (skin, eye, ear/nose/throat, genital-urinary)

e Minor injuries (bumns, stitches, sprains, small fractures)

e Chest pain
e Shortness of breath

¢ Severe asthmaattack
Care for serious needs. * Major burns

e Severeinjuries

e Kidney stones

Emergency Room (ER)3

Freestanding ERs

Many people have been surprised by their bill after visiting a freestanding Ask before youenter:
emergency room (FSER). FSERs, sometimes referred to as urgency 1. Isthis an Urgent Care Center or ER?

centers, can be 2x the cost of an ER and 20x the cost of an Urgent Care . i o
Center. Neither located in nor attached to a hospital, FSERs are able to treat 25 Bl el Rl e fEietie Sit
similar conditions as an ER but do not have an ER’s ability to admit patients.

1Source: 2017 average allowed amounts charged by UnitedHealthcare Network Providers and not tied toa specific condition or treatment. Actual
payments may vary depending upon benefit coverage. (Estimated $1,800 difference between the average emergency room visit and the average urgent
care visit.) The information and estimates provided are forgeneral informational and illustrative purposes only and are not intended to be nor should be
construed as medical advice or a substitute for your doctor’s care. Please discuss withyour doctor how the information provided is right for you.

2The designated Virtual Visit provider's reduced rate fora Virtual Visit is subject to change at any time.

3 You should consult with an appropriate health care professional to determine what may be right for you. In an emergency, including a behavioral health
crisis, call 911 or go to the nearest emergency room.



If you need care.

<<

Finding care when you aretraveling.

Call the toll-freemember phone number on your ID card or use the Health4Me app to find providers near
you and to learn about your coverage when you travel.

Estimate costs.

Know your potential costs before gettingcare.

You can find and estimate the price of care you need foran upcoming treatment or procedure on
myuhc.com. Your cost estimate shows out-of-pocket expenses based on your plan and current benefit
status. Members who comparison shop may save up to 36 percent* for care near them.

*UnitedHealthcare Internal Claims Analysis, 2015.

Prepare for your visit.
What to bring:

e Your ID card and one form of picture ID, such as a driver’slicense.
e A list of medications you're taking.

e Records from previous visits.

e Questions you want to ask your doctor.

Go mobile.

Download the Health4Me app to have what you need for your next doctor’s visit, from your ID card to your
claim details—all in one place.



UnitedHealthcare

Navigate

Here’s what you need to know
about UnitedHealthcare Navigate:

When you enroll in this plan, you’ll get connected with a primary care physician (PCP)
from the network, who will help guide you through the health care system. Your PCP gets
to know you, helps manage your health care and refers you to specialists, if needed. Plus,
you'll save time and money when you get your care from a network provider.

These questions and answers will help you understand your plan so you can get the most
out of your medical benefits. Or you can find information online at welcometouhc.com?

Why do | need to select a PCP?

When you enroll in the Navigate plan, you must select a PCP from our Navigate network to help you manage
your health and get the care you need. Your PCP provides regular and routine care, like annual checkups,
and refers you to other network physicians or specialists when additional care is needed. You are required to
get an electronic referral from your physician before you see another network PCP or specialist. Without an
electronic referral, your costs may be a lot higher or they may not be covered at all. Check your benefit
plan documents for more information.

How do | select a PCP?

You can go to welcometouhc.com* and use the physician search tool, available in English and Spanish, to find
a PCP in your plan’s network. Or you can call Customer Care for help:

For English: 1-855-828-7715
For Spanish: 1-800-940-1508
Each covered family member must select a PCP located in a town or city near where you (the subscriber) live. If

you do not choose a PCP or you pick a physician who is far from where you live or who is not a general practice
physician, family practice physician, pediatrician or internal medicine physician, we will assign one to you.

Can each covered family member have his or her own PCP?

Yes. You can select one physician for your entire family, or each covered family member may select his or her
own physician. Please check with your physician’s office before enrolling to confirm that he or she is accepting
new patients and if there are any patient age restrictions.

Can | select any type of physician as my PCP?

Your PCP must be a general practice physician, family practice physician, pediatrician or internal
medicine physician.

Will my PCP be identified on my health plan ID card?

The PCP’s name and telephone number will be listed on each family member’s health plan ID card. Be sure
and check the PCP name on your ID card to ensure it is your intended PCP. If you want to change from the PCP
listed on the card, please contact the Customer Care number on your card or go to myuhc.com®.

'w UnitedHealthcare




Can a covered family member living out of state select a PCP closer to where
he or she lives?

No. Family members must choose a PCP in the town or city near where you (the subscriber) live. This includes
students going to school out of state, or children living with another parent.

If | don’t select a PCP at enroliment, how will one be assigned to me?

We'll assign your PCP based on where you live. If you wish, you can choose a new PCP after you enroll, but
the new PCP must be located near where you live or work.

After | enroll, can | change my PCP?

Yes. PCP changes can be made once a month and are effective the first of the following month. Change
requests can be submitted on or before the 31st of the month. Changes can be made by calling the
Customer Care number on your ID card or by logging on to myuhc.com. New health plan ID cards will
be issued whenever members change their PCP.

Once | have a PCP, can | choose to see other PCPs without a referral?

No. It's important that you get an electronic referral from your PCP before you see any other primary care or
specialist physician. An electronic referral from your PCP is necessary to receive coverage or the highest level
of benefit possible.

What is a referral?

A referral is an approval from your PCP, which is needed before you receive care from another Navigate
network physician or health care professional. Your PCP enters your referral electronically. Before you receive
additional care, you will be able to view and confirm your referral on myuhc.com.

Do | need to complete any paperwork for referrals?

No. All referrals within your Navigate plan are electronic. When you receive a referral through your PCP, he or
she will handle the process for you electronically.

Can | view and track my electronic referrals?

After you enroll, you will be able to confirm all of your referrals online at myuhc.com under the Physicians &
Facilities tab, or you can call Customer Care at the number on the ID card if you have questions.

For English: 1-855-828-7715
For Spanish: 1-800-940-1508

Do | need a referral before seeing a specialist?

Yes. It's important that you get an electronic referral from your PCP before you see another network physician,
including specialists. You should validate that a referral has been entered prior to seeing a network physician or
specialist by checking on myuhc.com or calling Customer Care at the number on your ID card.



Are there any providers | can see without a referral?

Yes. Referrals are not needed to see the following providers as long as they are in the Navigate network:
 Obstetricians/gynecologists (OB/GYNSs).

* Behavioral health or substance use disorder clinicians.

» Convenience care clinics.

* Urgent care clinics.

* Designated network virtual visit provider.

Remember: Emergencies are covered anywhere in the world, including non-network hospitals, without a

referral. You should validate that a referral has been entered prior to seeing a network physician or specialist by
checking on myuhc.com or calling Customer Care at the number on the ID card.

What’s the difference between “referral” and “prior authorization?”

Referral: A referral is a required approval submitted electronically by your PCP before you get care from
another network physician or specialist. An electronic referral from your PCP is necessary to receive coverage
or the highest level of benefit possible.

Prior authorization: Prior authorization is the process in which UnitedHealthcare reviews certain health
care services before they are received to determine if they are medically necessary and eligible for coverage.
Prior authorization is required for certain covered health services, as noted in your benefit plan documents.
If you do not get prior authorization before receiving one of these services, your benefit coverage
may be reduced. You also may have no coverage if it’s determined that the service is not medically
necessary. For information on which services require prior authorization, see your benefit plan documents.

Where can | find information after | enroll?

Once you enroll and register on myuhc.com, you can log in to take advantage of the available tools
and resources.

Spanish-speaking members can visit our member website for inlanguage resources at uhclatino.com.

Find your PCP at welcometouhc.com*
English and Spanish provider directory.

Remember, you need to select a PCP when you enroll in the Navigate plan. If you dont select a physician, or if
the physician you selected is not in the UnitedHealthcare Navigate network, a new physician will be assigned
to you.

Step 1: Go to welcometouhc.com* and click on “All UnitedHealthcare Plans.” Then, click on one of the
Navigate plans available to you. You'll be prompted for your ZIP code.

(820 macem
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@ What plan are you looking for?

Navigate / Navigate Balanced

Navigate Plus




Step 2: Next, click on “People” to see a list of doctors in our network, and select “Primary Care” to find a PCP.
Select a PCP from the providers listed. Or you can search by ZIP code, name, language or gender to
find a PCP quickly and easily.

€3 C A Owmmon

1) Unitediealtheare

NAVIGATE NAVIGATE BALANGED ranGEPLAN >f

(<) What can we help you find near 06107 ?

Doctor Namo o Speciaty. Facity Nam, Ciic Name, Medical Group Name

H o
B m

People Places TesisandImaging  Services and Treatments _ Care by Condition

Step 3: Once you choose the PCP you want, write down all of the physician’s information, including the
doctor’s address and telephone number. Importantly, when you open the location where you want to
see your PCP, you'll see a 14-digit physician identification (ID) number (circled). You’ll need to provide
this information to select a PCP when you enroll in the Navigate plan.

€3 C A Ommmmceon

Matthew S. Warren, MD @ renerwork
pedatncs
kKK 13w — |
OvERVEW  SeRVcES ANDCOSTS | LOGKTIONS | PATIENT REVEWS
1 Location

100002820017 005
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The welcometouhc.com website provides content in English only, but you can access the provider directory in
English or Spanish. You can also visit our member website for Spanish-language resources at uhclatino.com. If you
would prefer to speak to our customer care professionals for assistance, please call:

For English: 1-855-828-7715
For Spanish: 1-800-940-1508

Ready, set, enroll:
* Complete the enrollment form provided by your employer.

* Be sure you include the first and last name for all PCPs selected by you and any covered family
members and/or dependents.

* Remember to provide the 14-digit physician ID number for each PCP listed on the form.

*The welcometouhc.com website provides content in English only, but you can access the provider directory in English or Spanish.

The information provided on included programs is for informational purposes only and is not a substitute for your doctor’s care.
Please discuss with your doctor how the information provided is right for you.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by

United HealthCare Services, Inc. or their affiliates. U 't dH Ith ®
H Facebook.com/UnitedHealthcare u Twitter.com/UHC @ Instagram.com/UnitedHealthcare E YouTube.com/UnitedHealthcare n]. e e Ca.rre

MT-1138332.1 10/17 ©2017 United HealthCare Services, Inc. 17-5951



G OOd RX m a kes |t At www.goodrx.com you can instantly compare local

pharmacy prices for any FDA-approved prescription

ea sy to fi n d th e drug. In under 15 seconds you’ll know where to go for

the lowest price! Visit www.goodrx.com to:

[ ]
IOWESt p rlce O n « Find discount coupons - Save up to 80% or more

on cash prices at over 60,000 U.S. pharmacies.

yO U r p reSC rl ptl O n S . « Reduce your out-of-pocket costs - Prices are often

lower than insurance co-pays — great for those with
high deductibles.

(An d |t'S ﬂ"ee l) « Pay no fees - GoodRx is 100% free with no obligation

or registration.

Saving up to 80% on all your prescription drugs is as simple as...

Hoatnwarenous®

e
Costeo Home petvery

acy
se PR
g Converse
HOrOn © vca v *

1 Click. 2 Compare. Save.

Visit www.goodrx.com, Instantly view and 3 Take the GoodRx coupon
enter the drug name compare prices for the to the pharmacy with
and local zip code prescription at local the lowest price and save

pharmacies up 80%!

Put GoodRx in the palm of your hand.

Download our award winning mobile app. Instantly
compare and save up to 80% on your prescriptions at
over 60,000 U.S. pharmacies!

Over 2 million people use GoodRx is recommended by

GoodRx to save on Stop paying t?o n"luch
prescriptions each month. m Forbes for your medications!

GoodRx will save consumers @ e Visit www.goodrx.com
nearly $500,000,000 this year. Prevention today and save up to 80%!

Accepted at virtually all U.S. Pharmacies.

@ Cvs Welgreens Safeway % Walmart @ Ralphs

TARGET.

Drug discounts of up to 80% off are based on the discount from the cash price which is the price those without insurance coverage typically pay. GoodRx is not sponsored by
or affiliated with any of the pharmacies GoodRx identified in its price comparisons. All trademarks, brands, logos and copyright images are property of their respective
owners and right holders and are used solely to represent the products of these right holders. All medications must be used as directed, only manufacturer warranties apply



4% Nutrition

Personalized health
recommendations,

just for you.

Rally® can help you get healthier,
one small step at a time.

Rally is designed to help you make changes to your daily

routine, set smart goals and track your progress. You'll get
personalized recommendations to help you move more, eat
better and improve your health—and have fun doingit. Get Your RallyAge

Start with the quick Health Survey and get your Rally AgesV, a measure to help you
assess your overall health. Rally will then recommend missions for you: activities
designed to help improve your diet, fitness and mood. Start easy, and level up when
you're ready.

Plus, on Rally there are lots of ways to earn Rally Coins, which you can use for chances
to win rewards. Rack up Rally Coins for taking healthy actions, like joining missions,
completing healthy activities, or pushing yourself in a Challenge.

Build Healthy Habits

Rally is available at no additional cost to you, as part of your health plan benefits.

Get started today at myuhc.com®. Win Cool Stuff

RALLY WUnitedHealthcarem

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc.
or their affiliates.

Rally Health provides health and well-being information and support as part of your health plan. It does not provide medical advice or other health services, and is not a
substitute for your doctor’s care. If you have specific health care needs, consult an appropriate health care professional. Participation of the health survey is voluntary.
Your responses will be used in accordance with law to provide health and wellness recommendations and to conduct other plan activities. Your Health Age is based on
self-disclosed information, including any applicable biometric screening data.

Alltrademarks are the property of their respective owners.

MT-1146576.0 8/17 © 2017 United HealthCare Services, Inc. Allrights reserved. 17-5042-B



Earning up to $200°
can feel pretty good.

Here’s how SimplyEngaged works:

Completethe specific health andwellness activifies listed below (Health Actions) to eam financialincentives andrewards*,
Your ecmedfinancialincentiveswill e providedthrough gift cards, health accountdeposits, or premiumreductions.

You confrackyouractivities andrewards through Rally®, auser-fiendly digital experience thatsupports your progamwith online
fools. As you complete health actions onthe Rally welbsite, in additiontofinancialincentives, you canalso eam Rally Coins that con

beused for sweepstakes, discounts, donationsandmore.

To getstarted:

o Visitmyuhc.com®.

o Clickonthe Health Resources idbtofind andlink foRaly®website.

o ViewRewards onthe Rally welbsite tofrack yourecmed incentives.

*Earnings are per person andindude covered spouse or domestic parner.

Health Actions:

Complete the Health Survey.

The HealthSurvey takes about 15 minutes fo compiete through the Rally welosite.
Oncecompleted,you'lreceive:

¢ YourRally Age®—anassessment of your curent health comparedtoyour actudioge.

¢ Persondlized andinteraciive results andrecommendations fohelp you set personal healih goals.

Complete a Biometricscreening.

ABiometric health screening mayhelp you better understand yourhealih numloers andhelp
you andyour doctormoke more informed decisions clooutyour health.

Know your numbersfor: You have 3 options to participate

e in the healthscreening:

« Blood pressure. @ Employeronsite event,if avaicble!
* Bloodsugar (gucose) @ Doctor'soffice or convenencecareclinic.
* Body mass index (BM). (Provider Results formmust e completed.)

@ Parficipating Quest Diagnosiics®provider.

Reward:

$25 +
Rally Coins

$75 +
Rally Coins
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Earn up to $200  for completing health and wellness activities.

SimplyEngaged®

Take healthier actions,
get rewarded.

lJJ UnitedHealthcare




Earning up to $200°
can feel pretty good.’

Here’s how SimplyEngaged works:

Complete the specific health and wellness activities listed below (Health Actions) to earn financial incentives and rewards *.
Your earned financial incentives will be provided through gift cards, health account deposits, or premium reductions.

You can track your activities and rewards through Rally®, a user-friendly digital experience that supports your program with online
tools. As you complete health actions on the Rally website, in addition to financial incentives, you can also earn Rally Coins that

can be used for sweepstakes, discounts, donations and more.

To get started:

0 Visit myuhc.comé.
e Click on the Health Resources tab to find and link to Rally® website.

e View Rewards on the Rally website to track your earned incentives.

*Earnings are per person and include covered spouse or domestic partner.

Health Actions:

Complete the Health Survey.

The Health Survey takes about 15 minutes to complete through the Rally website.
Once completed, you'll receive:

* Your Rally Age®'—an assessment of your current health compared to your actual age.

e Personalized and interactive results and recommendations to help you set personal health goals.

Complete a Biometric screening.

A Biometric health screening may help you better understand your health numbers and help
you and your doctor make more informed decisions about your health.

Know your numbers for: You have 3 options to participate

« Total cholesterol. in the health screening:

« Blood pressure. o Employer on-site event, if available.’
* Blood sugar (glucose) 9 Doctor’s office or convenience care clinic.
+ Body mass index (BMI). (Provider Results form must be completed.)

9 Participating Quest Diagnostics® provider.

Reward:

$25 +
Rally Coins

$75 +
Rally Coins




Health Actions:

Complete 3 Rally Missions.”

After you complete your Health Survey, Rally will suggest Missions—daily actions you can complete
to help you reach your personal health and wellness goals.

Complete a Wellness coaching program.

Once you’ve completed your health survey and received your biometric screening results, you will
receive recommendations for coaching programs to help improve your health and wellness.

There are 2 ways you can complete your coaching program’:

o Log in to myuhc.com® and click on the Health Resources tab to begin working on your
personal health improvement plan.

9 Call the wellness coach at 1-800-478-1057 (TTY: 711). Your coach will work with you
to track your progress and help you reach your goals.

Allow an average of 2-5 months to complete the coaching program.

Wellness coaching provides:

Online Learning Peer-to-peer Discussions Life Coaching

Complete a Gym Check-In.

Visit and check into a participating fitness center at least 12 days per month on the Rally mobile app

for iOS or Android. Select from a network of leading fitness centers, including: boxing, climbing,
cycling, yoga, Pilates, traditional gyms and more.

Complete a Cost Estimate.

Use the cost estimator tool once you log into myuhc.com to perform a final cost estimate
for a condition, treatment or procedure. You'll get estimates for health care costs to help you
make more informed decisions about your treatment to help avoid any surprises.

Reward:

$50 +
Rally Coins

$75 +
Rally Coins

$20/mo. +
Rally Coins

$25 +
Rally Coins




Real people. &
Real Appeal.

Everything you need to lose weight and keep it off —
FREE to eligible UnitedHealthcare® members.*

Join today at success.realappeal.com.

Dave L. Tashawna O.
Age 47 Age 37
“I'm stronger. | have “This is no diet —this
a lot more energy. is not a gimmick.
Thank you, Real Appeal.” I feel great!”

'JJ UnitedHealthcare




Thank you for being a UnitedHealthcare member. We are excited to offer Real Appeal, a free digital
program that provides you with up to a full year of support for lasting weight loss*. On average,
participants lose 10 pounds after attending just 4 online classes. Your program includes:

o Personal transformation coach

' e Step-by-step guidance and customization for a program that fits
your needs, preferences and goals.

¢ Support and motivation for a full year to help you lose weight or
maintain results.

¢ A personalized dashboard to keep track of your calories, fitness
and goals.

24/7 convenience

Staying accountable to your goals is easier than ever with:
¢ Food, activity, weight and goaltrackers.

¢ Unlimited access to digital content.

e Your online group class, which is designed to help you build
camaraderie and accountability with others in the program.

o Weekly health tips from celebrities, athletes and health experts.

Success kit

Resources to help you kick-start your weight loss and keep yourself
on the road to results. Your kit will be delivered after your first class.
Itincludes:

¢ Step-by-step Success Guides.
e Workout DVDs.

¢ Quick and simple recipes.

¢ Nutrition guide.

e And much more.

Join the thousands of members that have lost nearly 1 million pounds. Start
today at success.realappeal.com. Spark your transformation with Real Appeal.

*The Real Appeal program is provided to eligible members at no additional cost to you as part of your benefit plan.
Real Appeal is a voluntary weight loss program that is offered to eligible participants over age 18 as part of their benefit
plan. The information provided under this program is for general informational purposes only and is not intended to
be nor should be construed as medical and/or nutritional advice. Participants should consult an appropriate health
care professional to determine what may be right for them. Any items/tools that are provided may be taxable and
participants should consult an appropriate tax professional to determine any tax obligations they may have from
receiving items/tools under the program. Insurance coverage provided by or through UnitedHealthcare Insurance
Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
MT1059613.1 8/2017 ©2017 United HealthCare Services, Inc. 17-5342
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Life is full of ups and downs.
Care24 provides you with
support services and health
information to help. You may
have health concerns, personal
or family issues, or work-related
challenges. This service gives

you a wide range of health and

well-being information through
one toll-free telephone number,
provided at no cost to you as
part of your health plan.

Care24 for you This trusted source of information and support lets you speak directly with an
experienced registered nurse or master’s-level counselor any time.

How does it work? Simply call the Care24 toll-free number, 1-888-887-4114, whenever you
have health-related questions. Registered nurses are available to help you with questions about
health conditions or symptoms and provide information that helps you choose appropriate care for
your needs.

What kind of support do counselors provide?

Counselors are available to help you address a wide range of personal concerns such as emotional
distress, relationship worries, anxiety, grief and much more. When you call, you also can connect
with legal* and financial professionals.

When can | call? Nurses and master’s-level counselors are available 24 hours a day, every day of
the year. With the Care24 services, you don’t need to make an appointment, rearrange your
schedule or wait for Monday morning to get answers to your questions. You don’t even need to go
anywhere — you just need a telephone.

Do | have access to an audio library? Yes, when you call the Care24 number, press *to speak
with a nurse who will provide you with information on the health topics, along with the three digit
access pin number. This allows you to listen to recorded health and well-being messages.

Is there a website? Yes, myuhc.com® offers customer service, information on hospitals and

doctors, pharmacy service, health news, resources and more.

Can | reach a nurse online? Live Nurse Chat connects you with a registered nurse for a
personal online conversation — 24 hours a day. Visit myuhc.com.




Care24 Services providing help and _.
information at your fingertips (838) 887-4114

1 3
Find a doctor in your area that will work with you to help you get the

. . . . . . 4
right care, at the right time, in the right health care setting.

7
*

6
9
#

Health coaching from registered nurses who are here to help you
improve your health and save money.

Learn to recognize when self-care, a doctor visit or the emergency room
is appropriate. Care24 Services

Understand medication interactions and how to reduceyour
prescription costs.

Emotional support is also available from master’s-level counselors
when you need help dealing with life’s challenges. Get help with stress,
anxiety, depression, grief, and muchmore.

Call Care24

The Health Information Library consists of more than 1,100 services about:
messages to provide you with useful health and wellness information, and
is updated regularly. To listen to your message of choice, press *to speak
with a nurse who will provide you with information on the health topics * Minor injuries
along with the three digit access pin number. « Stress and anxiety

* Routine illness

* Relationship worries
» Coping with grief and loss
* Questions to ask yourdoctor

. N  Personallegal concerns*

Care24°services

Available 24 hours aday, 7 days a week.
Call 1-888-887-4114. ; ;

myuhc.com®

* Men’s, women'’s and
children’s health

* Prevention
 Self-care information
 Help Finding a doctor

TTY/TDD callers, please call
the National Relay Center at
1-800-828-1120 and ask

for the number above. 'JJ

Z

 |nformation on medications

* General Health Information

7

UnitedHealthcare

Tokeep the Care24 number handy by removing

the decal and posting it in a convenient place. ’ f}fgfﬁeIe‘;f;:‘io‘;‘;ﬁ?:t?;mﬁl"::)'t'c;:f
Or add the number to your cell phone so that it is provided on issues that may involve
available at your fingertips when you need it. 227 gsien EgEirss Ulize REEEE TS €7

its affiliates, or an entity through which
the caller is receiving Care24 services,
directly or indirectly (e.g., employer or
health plan).
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Quit For Life°
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A tobacco cessation program P
offered in collaboration withthe e logchopee

. i for 30+ years.
American Cancer Society.’ 3.5 millionivesheed

since 1985.
Athough smoking rates havedeciined overthe years, one out of six American

adultsstill smokes.'It conbedifficult for your employeestostop smoking or 49% quitrate?
using anyform of folbacco,especially without the proper help andresources. i

QuitFor Lifeis aclinically proventobaccocessation programofferedin 95% poarficipantsatisfaction?
colaborationwith the American CancerSociety. The programuses anevidence-

based combination of physical, psychologicalondbehavioralstrategies designed 97 % wouldrecommend

to help employees overcometheir fobaccoaddiction. the program

Multiple support options help employees end
tobacco use.

Quit For Life treats every tobacco user as a unique individual and tailors a quitting plan based on the employee’s needs.
Employees haveaccess fo aQuit Coachfor the durartion of the program fo help make aplan, set aquit dafeandprovide ongoing
support. Beyond coaching, employeesreceive aQuit Guide, access to the Text2Quit®text messaging program™ andnicotine
replacement therapy throughout the process to help improve their confidence andmotivationto quit. They also receive digital
support, including expertded online leaming, inferactive contentandurge-management tools.

With multiple communication channels, employees conmore easily connectwith the Quit Coachandall the ofherresources ina
waybest suited fo their preferences —helping keep them engaged andon frack with their cessation plan.

A

Tobacco Digital Functionality. Tobacco-

User . Secure Interactive Urge-Management Free
Quit Plan )
Messaging Content Tools

Customized Expert Coaching. D
D Calls with a Quit Coach help employees with assessment and

Enrollment planning, setting a quit date and providing ongoing support.

Evaluation
viaWeb Survey

n . > Nicotine
R © g, oo ([ repieen
" pp g Therapy

w UnitedHealthcare



Here’s how Quit For Life works.

Behavio-change strategies are developedfor eachemployeebased on their quit-
folbbaccogoals. AQuit Plan is developediohelp keep them ontrack andincludes:

The high cost
of tobacco use $

,
to employers.

o Set a quit date. Wehelp employeeschoose aquit dateandset them up for $ 3 160
success through coaching, fext messaging andonlinesupport. ’

in medical expenses.
o Manage tobacco urges. Employeesleam howfo copewith urges to $ 146

smoke, nomatterwhen or where they havethem. : )
in workers' compensation?

e Use cessation medications. Employeesleam howto supercharge their $ 1.066
quit attemptwith the proper use of nicotine replacementtherapy andother 2

FDA-approvedcessationmedications. in lost productivity*

$1,903

o Tobacco-proof the environment. Employeesleamwhy gettingrid of all . .
in smoking breaks ¢

their tobbacco,ashirays andlighters canhelp them quit andnot start again.

o Use social support. Employeesleamwhyit is important foask their family S 6 2 7 5
andfriends for support, andhowto ask. )

As youremployees quittoloaccoond
Help empower employees to end tobacco use. becomehealihier, yourmaysee
potentially lower chronicilliness rates

The program’s design maokes it easier foimplement, administer and participate. andlower medicd expenses

v Employee E Employer
Y, benefits: benefits:

$
* Personalized action plan * Evidence-based, accredited
failored to specific needs. program from afrusted source.
¢ Integrated online and telephonic ¢ Turnkey program with minimal
experiences providebehavior- oversight needed.
changestrategies.

* Promotional tools thathelp

* 24/7 support for easier access encouageemployee paricipation.

to confidential services. « Integration with other

e Support fo highlight theimportonce UnitedHealthcareresources
ofnnicotine replacement therapy helps drive results.
and prescription medications.

For more information on Quit for Life, contact
your broker or UnitedHealthcare representative.

*Data rates mayapply.
1 hitpy .cde.gov/tobacco/data stafisiics/fact sheets/adutt data/cig smokir

2 QuitFor Life employerbook of business surveyresults. Results measured amongresponders fo asurvey atsix months postorogram enrdiment, with quitratesuccess defined as 30+ days of absfinence from all forms of
fdboooo, cumuativerom 2006 102016.

3 QuitFor Life employerbook of business surveyresults. Results measured cmongresponders fo asurvey atsix months postorogram enrdiment, whoreportbeing “verysatisfied,” “satisfied” and*'somewhatsatisfied with the:
program, cumulaiivefom2006 102016.

4 QuitFor Life employerbook of business surveyresults. Results measured cmongresponders fo asurvey atsix months postorogram enrdiment, whoreparted they wouldrecommendthe program, cumuative from 2006

'ﬂ UnitedHealthcare

e 50-years-of- factsheethiml
Insurance coverage provided by or fhrough UnitedHecithcare Insurance Company orits affiliates. Administrafive services provided by United HedlihCare Services, Inc. or their offiiates.
Text2Quitis aregistered rademarkof Voxiva,Inc.
The AmericanCancer Society nome andlogo arerademarks of the American CaoncerSociety. All
frademarks arethe property of theirrespeciive owners.
Ed racebook comyUniteaHedircare B Twitter com/@UHc B YouTube.comyUnitedrectiheare
MT-1152647.0 9/17 ©2017 United HedlihCare Services, Inc. 17-5496



Plan Description

PPO
90th Percentile (Out-of-Network)

Deductible: $50/$150
Individual/Family

Annual Maximum $1,500
Preventative Services 100%
Basic Services 80%
Major Services 50%

Orthodontics

Child only up to age 26

$1,500/50%




DENTAL RATES

Empl
Dental Tier Total Employer Employee BimVI\)feoeﬁe
Monthly Rate | Contribution | Monthly Rate Rate 4
EMPLOYEE ONLY $22.77 $22.77 $0.00 $0.00
FAMILY $66.02 $25.64 $40.38 $20.19

C—

*Provider Finder*
Website:

www.metlife.com

Network:
Dental PPO

Please refer to your benefit summary for full plan details




MetLife Vision Plan

Exam Copay $10 Copay

Frames $130 allowance

Lenses: Single/Bifocal/

2
Trifocal $25 Copay

Contact Lens $130 allowance

Please refer to your benefit summary for full plan details




VISION RATES

.. : Total Employer Employee Employee
Vision Tier o :
Monthly Rate | Contribution | Monthly Rate | Bi-Weekly
EMPLOYEE ONLY $6.20 $0.00 $6.20 $3.10
EMPLOYEE +
SPOUSE $11.79 $0.00 $11.79 $5.90
EMPLOYEE +
12.4 : 12.4 22
CHILD(REN) $ 3 $0.00 $ 3 $6
FAMILY $18.27 $0.00 $18.27 $9.14

Conditional Rates

*Provider Finder*
Website:

www.mymetlifevision.com

Network:
VSP Network




LIFE BENEFITS

MetLife Life & AD&D
All Active Full Time Eligibl
Eligible Members ctive Full Time Eligible
Employees
[Eapyioyes $10,000

This benefit 1s paid 100% by

Empl Paid
PR your employer

Please refer to your benefit summary for full plan details




How to Register on MyBenefits

MyBenefits provides you with a personalized, integrated and secure view of your MetLife-delivered benefits. You can take

www.metlife.com/mybenefits

advantage of a number of self-service capabilities as well as a wealth of easy to access information. MetLife is able to

deliver services that empower you to manage your benefits. As a first time user, you will need to register on MyBenefits. To

register, follow the steps outlined below.

Registration Process
for MyBenefits

Provide Your Group Name

Access MyBenefits at
www.metlife.com/mybenefits
and enter your group name and
click ‘Submit.”

—
Metlife

Welcome to MyBenefits

- A

The Login Screen

On the Home Page, you can access general
information. Tobegin accessing personal
plan information, click on ‘Register Now’
and perform the one-time registration
process. Going forward, you will be able to
log-in directly.

©2017 .&5-*'&, */$. -0117488803<FYQ0318><"MM 4UBUFT>

Step 1: Enter Personal Information

Enter your first and last name, identifying
data and e-mail address.

Metlife Ao conenmes

Register for MyBenefits

Croate Your Profile. I's Siinple acd Secuts. U wetis Vs

oo 4 Forsing vt Aot o o4 s e

Step 2: Create a UserName
and Password

Then you will need to create a unique user
name and password for future access to
MyBenefits.

The User Name and Password requirements
may vary by company setup. General
setup includes a User Name between

8-20 characters, containing at least one
letter and one number, and a password
between 6-20 characters, containing at
least one letter and one number.

Step 3: Security Verification Questions
Now, you will need to choose and

answer three identity verification

questions to be utilized in the event

you forget your password.

Step 4: Terms of Use

Finally, you will be asked to read and
agree to the website’s Terms of Use.

Step 5: Process Complete

Now you will be brought to the
“Thank You” page.

Lastly, a confirmation of your registration
will be sent to the email addressyou
provided during registration.

Metlife Tom e, e Corpenien

Thank You. You are now registered on MyBenefits!

e raparens

STATEMENT ON CONSUUER CONSENT 10 THE USE OF
ELECTRONC TRANSACTIONS, SEGHATURES AND RECORDS.
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Metropolitan Life Insurance Company
200 Park Avenue

New York, NY 10166
www.metlife.com




Benefits Claims Assistance for You

At Insurors of Texas, we know that denied, unresolved or disputed claims
create questions, anxiety and inconveniences. Plus, sometimes it’s a
challenge just to keep up with your covered benefits and providers.

That’s why we have a dedicated Employee Benefits Claims Representative
ready to help you each step of the way in navigating your healthcare.
However, we also know that the help we offer is only beneficial if you know
how to get it when you really need it.

Once you email us your issue or question with any associated paperwork to
BenefitsClaims@InsurorsofTexas.com, the Claims Representative will research

the reason for the issue, begin to work with the insurance carrier to get answers
and information you need and assist with appeals.

You can expect an initial response within 2 business days. If you are in need
of a quicker answer, you may want to contact your insurance carrier directly.
Their number should be on the back of your insurance card or you can find

them within the carrier directory within our website at InsurorsofTexas.com.



mailto:BenefitsClaims@InsurorsofTexas.com

Who is Eligible?

If you are a full-time employee (working 30 or more hours per week) you are eligible
to enroll in the benefits described in this guide.

How to Enroll

The first step is to review your new benefit options. Make your benefit elections.
Once you have made your elections, you will not be able to change them until the
next open enrollment period unless you have a qualified change in status.

When to Enroll

The open enroliment period runs from August 12, 2019 — August 23, 2019. The
benefits you elect during open enrollment will be effective from October 1, 2019 -
September 30, 2020.

How to Make Changes

Unless you have a qualified change in status, you cannot make changes to the
benefits you elect until the next open enrollment period. Qualified changes in status
include:

Marriage

Divorce

Legal separation

Domestic partnership status change

Birth or adoption of a child

Change in child’s dependent status

Death of spouse, child or other qualified dependent

Change in residence due to an employment transfer for you or your spouse
Commencement or termination of adoption proceedings

Change in spouse’s benefits or employment status



Hill County provides group benefits that renew annually.
Please refer to the below for contact information. Please
remember 1f you do not elect benefits during open
enrollment, you will have to wait until the next annual
open enrollment to get coverage.

Contacts Contact
Number/Email

United HealthCare: 866-414-1959
Medical www.myuhc.com

AM First: Premium Saver 888-888-2519

MetLife: 800-438-6388
Dental/Vision/Life www.metlife.com

Insurors of Texas Claims 254-759-3789

benefitsclaims@insurorsoftexas.com
Insurors of Texas Account Executive 254-759-3804
Natalie BeShears nbeshears@insurorsoftexas.com

INSURORS

F TEXAS




Guardian - Quick Reference Guide

It's easy to administer your Guardian benefits plans on their website www.GuardianAnytime.com, over secure g-
mall or by phone. We are there for you no matter what your nesds are,

Employees can access helpful information onlinel Members can view information about their banefits, submit an
Evidence of Insurability application or short-term disability claim, check the status of a claim, find a provider or
access Guardian Anytime mobile...and much mare!

Customer Response Unit: 800-627-4200 Prefer to talk to someone over the phone?
Guardian’s knowledgeable, experienced Customer Response Unit representatives can assist you with questions
about your plans, Guardian Anytime (including a walkthrough of our website) and more. Call us Monday — Friday
from 7:00 a.m. — 8:30 p.m. EST/4:00 a.m. — 5:30 p.m. PST. '

Guardian’s secure e-mail y you wish to e-mail your question or request, you can do so through the
secure-email channel on www.GuardianAnytime.com.

Texas Life - Quick Reference Guide

You can administer your policy on their website www.texaslife.com. Polilcyholders can make payments, update
beneficiary’s and change addresses by logging In to your account.

Do you need to talk to someone at Texas Life? Do you have a guestion about your policy? Your concerns are our
concems, and we would weicome the opportunity to talk to you.

Please use the general directory below to reach the department with whom you need to speak. If you don't know the
name of the department that can provide the information you need, please dial the number below, then press “0” for

the operator.

Customer Service: 800-283-9233 if youd like to talk to a customer service
representative, please call between 7:00 a.m. and 6:00 p.m. Central Time Monday through Friday.

Department JEXtefsion: s i Fax

Ciaims ext. 6813 254.745.6325
Policy Holder ext. 6814 254.745.6393
Policy Holder (Spanish) ext. 6892 2547456393

CarlLyn Office

Claims or policy assistance for both Guardian and Texas Life: 294-420-4500 Someone is available Monday
~ Friday from 8:00 am — 5:00 pm CST. You can also email claims@carlyngroup.com.




VALIC® SAVING : INVESTING : PLANNING

Twice-a-month pretax contributions of $150 could potentially grow to
more than $100,000 over 15 years! But your out-of-pocket cost may
be less than you think.

Tax deferral can potentially accelerate your account’s growth

24 contributions Reduce current fux Potential account value
over12-month period withholding by Your out-of-pocket cost

$ 50.00 $12:50 1§ 3750 . o 8s, 802 $26563 s, 752_ _j
§ 75.00 $18.75 $ 56.25 $10,203 $39,845 $88,129
$10000° - ©  §2500 - 70 $:7500 . . $13,604 - $53127 $117,508"
$150.00 $37.50 $112.50 $20,406 $79,690 $176,257
$20000 . $5000 . $15000 0 $27,208 $106253 - $235,009
$300.00 $75.00 $225.00 340,813 $159,380 $352,514

This example is hypothetical, does not reflect the return of any specific investment and is not a guarantee of a specific rate of return, Figures are based
on an annual 5% rate of return and a 25% federal margina! income tax bracket, Income taxes must be paid at withdrawal, Federal restrictions and «

10% federat sarly withdrawal tax penalty may apply to withdrawals prior to age 59%. Investment return and principal value will Auctuate so that the
investor's units, when redeemed, may be worth mare or less than their original cost, Fees and charges, # applicakle, are net reflacted in this exampie
and would reduce the results shown. Bear in mind that investing involves risk, including possible loss of principal.

Jeremy King
Financial Advisor
(817) 823-0965

Jeremy. King@valic.com

2745 Dallas Pkwy, Ste 480
Plano, TX 75093

Your Future is Calling. Meet It with Confidence.
CLICK VALIC,com CALL 1-800-426-3753  VISIT your financial advisor

Securiiles and investment advisory services offered through VALIC Finoncial Advisors, Inc. {"VFA”), member FINRA, SIPC and an $EC-registered
investment advisar. VFA registered representatives offer securities and other products under retirement plans and [RAs, and to cilents outside of
such arrangements.

Annuities issued by The Variable Annuity Life Insurance Company {“YALIC”). Varlable annuities distributed by its affiliate, AIG Capita! Services,
Inc. ["ACS"), member FINRA. YALIC, YFA and ACS are members of American International Group, Inc. ("AIG").

Armerican International Group, Inc. (AIG) is a leading glohal insurance organization, Founded in 1919, today AlG member compantes provide
a wide range of property casualty insurance, life insurance, retirement products and other financial services fo cusiomers in more than 80 countries

and jurisdictions,
AlG

Cepyright @ The Yariobfe Annulty Life Insurance Company. All rights reserved.
YC 14495 24-A [03/2018) 113001 EE




O U R P L A N VIEW PLAN DOCUMENTS

Employer Name: Participation date:

Hill County - 208 07-01-1975

BASIC PLAN OPTIONS
Employee Deposit rate 7%
Employer Matching 200%
Prior Service Credit 125%

RETIREMENT ELIGIBILITY

Age 60 (Vesting) 8 years of service
Rule of 75 years total age plus service
At Any Age 30 years of service

OPTIONAL BENEFITS

Partial Lump-Sum Payment at Retirement Na
Group Term Life Active employees-plus-retirees
Most recent COLA 100% CP1{2010)

TOTALCONTRIBUTION RATE

Retirement Pian Rate {note) 9.58%
Group Term Life Rate 0.38%
Total Contribution Rate 9.96%

TeDRS R00-823-7782





