









































ATTACHMENT 3

iSt’s Loss Protection Program for Criminal Justice Agencies

iSECUREtrac Corp. (iSt) acknowledges that placement of tracNET24 Personal Tracking Units (PTUs) active and passive,
Visual Breath Alcohol units (VB), Drive by units, House Arrest units (HAU), PDA units and associated transmitters and
charger base units (collectively referred to as “Monitoring Units” or “Units”) with offenders and agents entails risk of loss
of such units. In order to fairly share the risk of such loss with AGENCY, i8t hereby agrees to cover the potential loss as
follows:

COVERAGE: iSt agrees to replace up to 10% of all Monitoring Units, which iSt has leased to AGENCY during any one
Units Year, at the full cost of such replacement Units, as listed on the price list in Attachment 1 (“Price List™), in the event
such Units are lost, stolen or destroyed and such loss is not caused by AGENCY (collectively “Lost Units”). In addition,
iSt agrees to replace Lost Units in excess of 10% per Units Year at full cost less a 50% deductible as applied from the
Price List. For purposes of this iSt insurance coverage, the term “Units Year” shall mean the monthly average of all new
Units leased over a rolling twelve month period preceding the date of receipt by iSt of the claim of loss (“Claim Receipt
Date”), less Units returned during the Units Year, and less any Units lost, stolen or destroyed as defined herein during the
Units Year. If Units have been in AGENCY’s possession for less than 12 months, Units Year shall mean the length of
time from the date of delivery of such Units to the Claim Receipt Date.

COST: $0.50 per Monitoring Unit per day, applied to all Units in AGENCY’s possession.

INITIATION OF COVERAGE: Receipt of initial payment per covered Unit.

TERMINATION OF COVERAGE: Non-payment at due date, per Unit.

RESERVATION OF RIGHTS: iSt reserves the right to modify the terms of this iSt insurance coverage at any time, upon
30 days written notice to AGENCY.

AGREED AND ACCEPTED:
1 l iSECUREtrac Corp,
“AGENCY” “iSt”
By: By:
Name: l Name; Lincoln Zehr
Date: | Date:

AGENCY WAIVES THE INSURANCE COVERAGE:

iSECUREtrac Corp.
“AGENCY” “iSt”
By: By:
Name: | Name:_Lincoin Zehr

Date: [ Date:




AMENDMENT TO CUSTOMER AGREEMENT

This Amendment (this "Amendment") to the Customer Agreement dated as of _ -, (the
"Agreement") is made and entered into this * dav oy _ ' by and between iSECUREtrac, Corp.
(“iSECUREtrac”) and _ (“Agency”). For good and valuable consideration, the

receipt and sufficiency of which is hereby acknowledged by the parties, iSECUREtrac and AGENCY agree as
follows: . :

The terms set forth in this Amendment are effective as of

2, The Agency has requested and iSECUREtrac has agreed that Section 11.1 will be amended to allow that -
this Agreement be governed by the laws of the state of Texas. )

3. Description of iSECUREtrac Customer Support:
iSECUREtrac’s Customer Support is available at no additional charge, toll-free, to our customers 24/7/365 with no
exceptions. Agency personnel may use our toll-free tine for assistance with any system problem.

The Monitoring Center is staffed continuously, with adequate back-ups for each position to provide emergency coverage in
case of iilness, vacation or job vacancy. All management and key personnel are equipped with pagers, and are on-call 24
hours per day for immediate resolution of any emergency situations.

Each Monitoring Center staff member is qualified to assist field staff with equipment and system technical and software
operating problems on all of our product offerings. Extensive classroom training as well as 90 days “on the job™ fraining is
given to every new hire in the Monitoring Center.

iSECURELtrac’s monitoring facility provides overnight accommodations to its employees in the event of inclement weather or
other emergency conditions. Also, hotels are located within walking distance as well as all-terrain vehicle availability.
Arrangements are in place to ensure adequate shift coverage and monitoring operations are maintained during any time of
crisis. -

4. Financial Reporting Standards:

iSECUREtrac Corp. (“the COMPANY?) reports financial results on a quarterly basis in accordance with all applicable rules
and regulations of the United States Securities and Exchange Commission. All filings of the Company include a certification
by the Chief Executive Officer and/or the Chief Financial Officer, and the annual filings (10-K) also include a complete Audit
Report from our Independent Registered -Public Accounting Firm. Within these documents you will find a complete
description of the accounting practices and policies of the Company.

5. As hereby amended and supplemented, the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment to the Customer
Agreement the day and year first above written.

Apéamyy . iSECURBtfac, Cofp —
B‘Sﬂ ‘By: -
Title: ' Title: '

2 &, (BOE) MeGREGOR, J#,




The State of Texas

County of Grayson

CONTRACT FOR DETENTION SERVICES

WHEREAS, HILL County, Texas, in order to carry out and conduct its juvenile program in
accordance with the Texas Family Code has need of the use of detention facilities to house
and maintain children of juvenile age, referred for an act of delinquency or an act indicating
a need for supervision, during pre-adjudication status; and

WHEREAS, GRAYSON County operates the Cooke, Fannin and Grayson County Juvenile
Detention Center and the facility having been duly inspected, certified and designated by
the Juvenile Board of Grayson County as being suitable for the detention of children under
the provisions of Title lll of the Texas Family Code; and

WHEREAS, this contract is made between Grayson County, Texas, acting by and through
it's duly authorized representatives, and HILL County, Texas acting by and through its duly
authorized representatives.

NOW THEREFORE, the Grayson County Juvenile Board desires to make the Cooke,
Fannin and Grayson County Juvenile Detention Center available to other counties on the
following terms and conditions:

Article |
Effective Date

Regardless of the date of execution, this Contract shall become effective September 1,
2009 and continue in full force until August 31, 2010 unless sooner terminated as provided
herein.

Article 1l
Termination of Contract

The parties hereto understand and agree that after a mutual good faith effort has been
made toward the success and performance of the Contract, if either party hereto feels in its
judgement that the Contract cannot be successfully continued and desires to terminate this
Contract, then the party so desiring to terminate may do so by notifying the other party in
writing, by certified mail, or personal delivery to its principal office, of its intention to
terminate the Contract thirty (30) calendar days from the date that the Notice to Terminate
is received by the other party, unless corrective provisions are made within (10) days after
receiving termination notice. Thereafter, this Contract shall terminate, become null and
void and be of no further force and effect.




The Contract shall immediately and automatically terminate upon the occurrence of any of
the following:

1. Failure of Grayson County to perform its duties under this Contract within ten
(10) days after receiving notice in writing.

2. Failure of HILL County to perform its duties in accordance with the provisions
of Article IV.

3. Failure of HILL County to perform its responsibilities under this agreement in
the highest professional manner.

4. Whenever HILL County and Grayson County mutually agree to terminate in
writing.

After receipt of the Notice of Termination, HILL County shall remove all children placed in
the facility on or before the termination date.

Grayson County shall not be liable for any excess costs if the failure to perform the contract
arises out of causes beyond the control and/or without the fault or negligence of Grayson
County.

Upon termination of this Contract under any provision, Grayson County shall be entitled to
receive only the unpaid accrued compensation as of the date of termination or shall repay
any funds advanced for services not yet rendered.

Article lil
Program Components

Itis the intent of Grayson County to comply with all contractual requirements placed on the
Cooke, Fannin and Grayson County Juvenile Detention Center by the State of Texas and
its agencies including specifically defining contractual goals, output and measurable
outcomes.

Grayson County and HILL County mutually defines the Goals of this program as follows:

1. Provide a safe and secure environment, with room, board, supervision and
care, 24 hours a day, 365 days a year.

2. Provide education services to detained youth.
3. Provide life skill services as required or needed for the youth.
4. Provide an exercise program to detained youth.

5. Provide a structured daily program.




Grayson County and HILL County mutually defines the Output Measures for this program
as follows:

1. The total number of youth participating in the daily program, which includes,
education, counseling, exercise, and an overall structured daily program will
represent the ‘total number of detained youth except in the case of
disciplinary action that prohibits the youth from participation.

Grayson County and HILL County mutually defines the Measurable Outcome for this
program as follows:

1. 85% of youth placed in the detention center will successfully complete the
detention program, by following the established rules and the daily program.

Article IV
Duties of HILL County

HILL County shall provide the following:

1. Each child placed in the facility by HILL County shali be placed therein under
proper order of the Juvenile Court pursuant to Texas Family Code 54.01, and
the facility shall be furnished a copy of the said order upon placement.

2. A copy of all the appropriate paperwork required by the Texas Juvenile
Probation Commission to place a youth in a detention center, to include but
not limited to: Order of Detention, medical release, and verification of visitors
form.

3. Transportation to and from HILL County to the Cooke, Fannin and Grayson
County Juvenile Detention Center.

4. All cost incurred for the purchase of prescription medications, medical care,
(emergency or otherwise), psychological evaluations, or hospitalization. The
Administrator or designee of the facility is authorized to secure such services
at the expense of HILL County. The administrator or designee shall notify
HILL County of such medical situations within 24 hours of its occurrence, if
possible.

Article V
Duties of Grayson County

Grayson County shall provide the following:

1. Detention bed space for the use and benefit of children placed in the
detention center by or through an order of the Judge of HILL County, having
juvenile jurisdiction. Said days of care are to be available to HILL County 24
hours a day, 7 days a week, unless over population or staffing does not allow

access,;




Acceptance of any qualified child without regard to race, religion, creed,
color, sex, national origin, or disability;

Availability of behavioral records on each child detained under this contract
upon request from HILL County;

Provide maintenance, availability for inspection, audit or reproduction by
authorized representative of the Comptroller General of the United States,
Department of Justice and the State of Texas, books, documents and
records of the contractor which are directly pertinent to that specific contract
for the purpose of making audit, experimentation, excerpts and
transcriptions;

Retain applicable records for a minimum of three years or until any pending
audits and any questions arising therefrom have been resolved:

Shall account separately for the receipt and expenditure of any and all funds
received under this contract; and,

Shall adhere to all applicable state and federal laws and regulations pertinent
to Cooke, Fannin and Grayson County's provision of services.

Article VI
Rates and Billing

HILL County agrees to pay Grayson County the sum of $98.00 per bed for each day of
care. This amount does not exceed the amount allowed in the current CJD Maximum rate
Schedule. All required psychological, medical and dental services will be invoiced at
Grayson County contract rates. Other contract services are available at the following rates:

TYPE OF SERVICE FY 2009 CONTRACT
RATE
Detention Rate $98.00
Psychiatric Medical Review COST
Psychological Counseling $65.00 hr. individual
$25.00 hr. group
Psychological (Full Battery) $550.00
LPC Psychological Evaluation $225.00
Physical Exam COST
Dental Exam COSsT

Billing will occur at the end of each month with a written report of each child’s name and
the number of days (stated consecutively) in which services were provided and payment is
requested.




Article VI
General Conditions

Grayson County desires to make the facilities available to HILL County for such use and
purpose, and HILL County desires to contract for the use of said facilities. The parties
agree as follows:

It is understood and agreed that children placed in the facility under the proper orders of
the Juvenile Court of HILL County shall remain in the facility or under the supervision of the
staff of either party.

It is understood and agreed that children placed in the facility shall be removed by HILL
County, it agents, servants, or employees at the conclusion of the detention time in
accordance with the Texas Family Code Section 54.01(h), unless a new order has been
issued authorizing continued detention. A copy of the subsequent order shall be delivered
to the detention center prior to the expiration of the previous order.

Itis understood that each child placed in the detention center shall be required to follow the
rules and regulations of conduct and the facility as fixed and determined by the
administrator and the staff of the facility.

Itis understood that if a child, from HILL County is accepted by the facility and the child is
found to be, in the sole judgement of the administrator, mentally unfit, dangerous,
unmanageable, or whose physical health might endanger the other occupants of the
facility, then upon such determination and notification by the administrator or his assigned
designee to HILL County Juvenile Court Judge or Juvenile Probation Officer or their
designee, HILL County shall immediately remove or cause to remove the child from the
facilities.

Article Vil
Certification of Eligibility to Receive State Funds
TFC 231.006

Grayson County certifies that the Cooke, Fannin and Grayson County Juvenile Detention
Center is eligible to receive state funds as required by the Texas Family Code Section
231.006, and acknowledges that this contract may be terminated and payment will be
withheld if this certification is inaccurate.

Article XI
Relationship of Parties

None of the provisions of this Contract are intended to create nor shall be deemed or
construed to create any relationship between the parties other than that of independent
entities contracting with each other solely for the purpose of affecting the provisions of this
Contract.

Itis expressly acknowledged and agreed by the parties that nothing in this contract shall be
construed to permit HILL County, its agents, servants, or employees in any way to manage,
control, direct, or instruct Grayson County, its agents, servants, or employees in any
manner respecting any of their work duties, or functions pertaining to the maintenance and




operation of the facility.

It is understood and agreed parties that HILL County is responsible for any and all legal
and court expenses and liabilities incurred as a result of the performance of this contract.

Article X
Civil Rights

Grayson County shall comply at all times with all federal civil rights laws related to this
Contract and both parties agree that no person shall be subjected to discrimination on the
basis of race, color, sex, national origin, or disability in connection with any service or
activity which is supported by federal or other public funds.

Article Xl
Indemnification

HILL County and Grayson County shall indemnify and hold harmless the other from and
against any and all claims, demands, costs, expenses, liabilities, and losses (including
reasonable attorney's fees) which may arise out of any acts or failure to act of the
indemnifying party, its employees, agents or contractors in connection with the
performance of services pursuant to this Agreement to the fullest extent permitted by the
Constitution and laws of the State of Texas.

Article XII
Miscellaneous

Contractor understands that acceptance of funds under this contract acts as acceptance of
the authority of the State Auditor’s Office, or any successor agency, to conduct an audit or
investigation in connection with those funds. Contractor further agrees to cooperate fully
with the State Auditor’s Office or its successor in the conduct of the audit or investigation,
including providing all records requested. Contractor will ensure that this clause
concerning the authority to audit funds received indirectly by subcontractors through
Contractor and the requirement to cooperate is included in any subcontract it awards.

This Contract constitutes the entire understanding between the parties, and no other
agreements, representations or contract shall be binding on any of the parties unless set
forth in writing and signed by all parties.

This Contract supersedes all other prior agreements, either oral or written between the
parties with respect to the professional services to be provided by Grayson County to HILL
County and contains all of the covenants and agreements between the parties with respect
to the rendering of such services in any manner.

Each party to the Contract acknowledges that no inducements or promises, oral or
otherwise, have been made by either party or anyone acting on behalf of either party that
are not embodied in this Contract.

The invalidity or unenforceability of any term or provision of this Contract shall in no way




affect the validity or enforceability of any other term or provision.

Neither party under this Contract shall have the right to assign or transfer its rights to any
third party without prior written consent of the other party.

This Contract, this date executed is made by and between parties; it being the declared
intention of the parties that the above and foregoing Contract is a contract providing for the
care of children who have been alleged to have committed an act of delinquency,
adjudicated offenders and for payment of such care by HILL County.

The validity of this Contract and of any of its terms or provisions, as well as the rights and
duties of the parties hereunder, shall be governed by the laws of the State of Texas and all
venues shall be in Grayson County, Texas.

Executed this day of , 2009. Each copy hereof shall be
considered on original for all purposes.

HILL County Juvenile Probation Department

by:
Official Authorized to Sign

Cooke, Fannin and Grayson County
Juvenile Detention Center

by:

Bill C. Bristow, Director
Grayson County Department of Juvenile Services
Denison, Texas




